HOAG CONNECT MYCHART PATIENT PORTAL

USER GUIDE

MYCHART ACCOUNT ACTIVATION INSTRUCTIONS

Select “Sign Up Now” to get started. If you have a MyChart activation code enter it here.
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HOAG CONNECT MYCHART PATIENT PORTAL continuep

Complete the required demographic information and third-party identity verification process.

| hoag

. Connect

Sign Up Online

We need some information in order to grant you a MyChart account. Enter your demaographics here and in the next step we will verify your
identity using questions from a third-party verification system. If you have any questions, please contact your clinic.

* Indicates a required field

Name
* *

First name Middle name Last name
Address

* address information is required.
* Country
United States of America

&*
Street Address

* *
City State ~ ZIP

County -

Other Information

*
Date of birth

*Legal Sex

Female Male Unknown Monbinary X

Last four digits of 35N

* *
Email address Verify email address

Home phone

NEXT
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View upcoming and previous visits. Schedule, cancel, and reschedule appointments by selecting “Visits.”

MyChart

2 visits

] Messages 4% TestResults {'& Medications

Appointments and Visits

Crganization; all

Upcoming Visits

- Show:

Upcoming and Past ~

Schedule An Appointment

There are no upcoming visits to display.

Schedule an appointment.

Wour Menis 2 Visits |0 Messapes

Schedule an Appointment

& Test Results

2 Medications

i you are sick and need a same day appoiniment, please call your physiclan’s oMice to be triaged for appropriate care and appointment scheduling.
Plegse exll 911 if you have an emergency or urgent medicsl guestian.

Schedule with a provider you've seen before
Chooss 3 proviither wihd matches yoar specific needs.

Lawren F Sweetser, MD
Friznary Cans Fiovides

8]

fames Suchy, MO
Family Msdicias

o8 Tell us why you're coming in
Choose 3 specific reason for stheduling an appointment.

Annual Physical
Acompleba pwacal exam

Video Visit - Annual Wellness Visit
virtuel ievbany o abalih s2atus and
apecialiss b Midicaie Pifisnls
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ShF R Vi e
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COMID-18 Vaccination Jnd Dose
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Anneal Medicare Advantage Wisit

Ofice Wisit
i i Aperific to 2 rew L

Sports Medicine Follow-Up
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Pre-ap Visht

COVID-19 Vaccination
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HOAG CONNECT MYCHART PATIENT PORTAL continuep

Select your reason for visit or choose the physician you would like to see and your preferred location.

Schedule an Appointment START OVER
If you are sick and need a same day appointment, please call your physician’s office to be triaged for appropriate care and appointment scheduling.
Please call 811 if you have an emergency or urgent medical question.

Reason for visit  Edit t-@l Locations Preraders 1y Time B Venily and schedule
Annusl Physical e L

Which lecations work for you?

Any location Hoag Medical Group Foothill Ranch Hoag Medical Group Huntington Beach
Schiedube at any available location. Internal Medicine Farnily Medicine

26677 Porola Parkway Suite 104 19682 Beach Boulsvard Suite 280

Foothill Ranch CA 92610-1756 Huntington Beach CA S2648-5994

Select the time.

Schedule an Appointment
If you are sick and necd a same day appointment, please call your physician’s office to be triaged for appropriate care and appointment scheduling,
Please call 911 If you have an emergency or urgent medical question.

Reason for visit Edit Locations Edit Providers Edit @ Time B erify and schedule
Annual Physical Hoag Medical Group Lauren P Sweetser, =
Foathill Ranch - MD

Internal Medicine

what time works for you?

Start search on

Thursday November 11, 2021

10/28/2021 2
T BT T a0
Times m
All available times
Monday November 15, 2021
Filter Limes

Mot sesing what you want? Send
an appointment request
messape instead,

11:00 AM
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T:20 AM

@
2
£

10:00 AM 10:20 AM

140 PM

14



Verify your personal information by selecting “This information is correct.”

Schedule an Appointment START OVER
If you are sick and need a same day appointment, please call your physician's office to be triaged for appropriate care and appointment scheduling.
Please call 911 if you have an emergency or urgent medical question.

Reason for visit Edit Locations  Edit Providers - Edit Time  Edit G Verify and schedule
Annual Physical Hoag Medical Group Lauren P Sweetser, Thursday November
Foothill Ranch - MD 11,2021 7:20 AM

Internal Medicine

Verify your personal information

Contact Information ‘ Details About Me E
[, ] Preferred First Name (1) Legal Sex (1)
u Not entered Femalel :
Going somewhere for a while? s ?znmd:;reiuentiry ?:::Egnm AER
Add.a Temperacy Address . Sexual Orientation Mantal Status
Married
Race Ethnicity
Mot Hispanic, Latino/a, or Spanish
arigin
Ethnic Background Language
Nat entered English
Religion
Not entered

Join the wait list if you wish to be notified for an earlier appointment and schedule.

It you are skck and need a same day appointment, please call your physician's office to be triaged for appropriste care and appaintment scheduling.
Piease call #11 if you have an emergenty of urgent medical question.

Schedule an Appointment

Rrason forvisht tde \ocations T Providers e Time fan m Werify and schedule
Annual Physecal Haoag Medical Group Lauren P Sweslser, Thursday November
Feothill Ranch - (11} 11, 3021 T:30 AM
Intermal Medicine
¥ou're almast done...

Click the Schedule button i everything looks cormect,

Annual Ph‘:ll'SfCEl with Lauren P ® what is the most important thing vou wand sddnessed during this visit?
Sweetser, MD

@ Thursday Movember 11, 3031
Morrive by 700 AM
Stants a8 Tor0 AM {40 mdnutes| Visit Instructions
# . Pipess Bimg any insurence indormartssn and & copaprient if requised by I IETRUTANE
‘,@& Hoag Medical Group Foothill Ranch - : aaaly : & i sk

i COETHATY
Intermal Medicine
266TZ Poatola Parkowery Suite 104
Foothl Ranch CA S2810-1758
S49-SET-0150 Babore scheduling..,
Japn the vkt list and be notified if earher pppaintments Gpen wi o
£

Favorite this sppointment to easily schedule again Later

3 Schedule
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HOAG CONNECT MYCHART PATIENT PORTAL continuep

CANCEL/RESCHEDULE

Click on your upcoming visit.

Appointments and Visits _ ;

Crganization: Al * Show: Upcomingand Past »

Upcoming Visits

Future Visits
DEC Office Visit
2 [, L Swweetser
Hoag Medical Group Foothill
Ranch - Internal Medicine
Arrive by 2:40 PM POT
Srarts mt 200 PM PDT

2021

Select “Reschedule Appointment” or “Cancel Appointment.”

Appointment Details (=

Prepare for Your Visit

Want an earlier time? Get on the Wait List

i) All questionnaires for this appeintment will be available for you to answer on Thursday November

. C 25, 2021,
Office Visit with Dr. L Save time at the clinic by filling out the following questionnaire:
Sweetser

Patient Medical History (Mot Started)

@ Thursday December 02, 2021 o )
Arrive by 2:40 PM PDT Visit Instructions

Starts at 3:00 PM PDT (20 minutes) Please bring any insurance information and a copayment if required by your insurance company.
2 Add o Calendar ) .
Keep this barcode ready for when you arrive
@ Hoag Medical Group Foothill Ranch This barcode might be scanned to help vou check in.
- Internal Medicine
JE6R T Portola Parkway Suite 104
Foothill Ranch CA$2610-1756
243-557-0750
S Get Directions

ACZOOT10930

i Reschedule Appointment

X Cancel Appointment

Back ta Visits List Page
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MESSAGES

Select “Messages” and click “Ask a Question.”

@ Youer Manu 8 Visits |5 Messages & | TestResults @ Medications

Inbax  Sent Messages

Search messapge it G, Sorthy:  Received Date ~  Filkers: Al Qrganizations w Al Meszages -

If you have your MyChart accounts linked, you are able to select which entity you would like to message,
Hoag Connect MyChart or Hoag Hospital MyChart. To view your inpatient or imaging hospital records, please
use Hoag Hospital MyChart. To view your outpatient office records, including Hoag Medical Group, Hoag
Urgent Care, Hoag Specialty Clinic, Hoag Concierge Medicine, Hoag at Home, and Hoag Physician Partner
Offices please use Hoag Connect MyChart.

Which organization would you like to send a message to?

~

hoag hoag
Connect hOiEEal
Hoag Connect MyChart Hoag Hospital MyChart

Here you can directly message your physician through “New Medical Question”,
request a refill through “Request a Medication Refill” or ask a question about your
bill or insurance through “Customer Service Question.” Scheduling, rescheduling and
cancellations can be done through the visit screen.
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HOAG CONNECT MYCHART PATIENT PORTAL continuep

REFERRALS

To view referrals, click on “Your Menu.” Referrals are located under “Insurance.”

Your Menu

Q Jearch the menu

[:) Aska Question
@ Letters

D Clinic Calls

My Record
COVID-19
Visits

Test Results

Medications

Health Summary

Plan of Care

Preventive Care

Questionnaires

Upcoming Tests and Procedures
Medical and Family History
Health Reports

Document Center

HlE 2% 30 @@ 0%

Request Records

Billing

B Billing Summary
l_r,ﬁ Financial Assistance
B MyBilling
Insurance

"r Insurance Summary
‘4" Coverage Details

[3) Claims

[y Referrals

Sharing
2 Share My Record

&% Share Everywhere

£ Link My Accounts

fH Lucy
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Medications

Request a refill for a medication, or remove medications
that you are no longer taking.

Request Records

As a Hoag patient, Hoag MyChart provides you access to your
account and medical record. This includes visit summaries,
immunizations, test results, medications, allergy information and
letters. Information that is not published to your Hoag Connect
can be requested using this online Request for Information
form. These requests can take up to 5-7 business days. You will
receive an e-mail notification when your request is processed.
Your updated records will display on the Request Records page,
and can be downloaded or printed for personal use.

Referral

View and manage your referrals. To inquire about referrals,
you may send a Customer Service Request.

Link My Accounts

You can now use MyChart to view your health information
from other organizations where you and your family have
records. When you connect your accounts from the
participating organizations, you may be able to see the
following types of information in your MyChart account:
e Allergies

* Health Issues

* Messages

* Visits

e Care Team

* Medications

* Test Results



TEST RESULTS

To view test results, select “Test Results.” You can view all test results, or view by organization.
MyChart

@ Your hlenu M5 visis ([ Messages & TestResults :_E Medications

Test Results =

search this list q Show: Al Organizations b Shiow Hospital Results

Haoag Memorial Hospital Preshyterian
Providence Health and Services Oregon and California

Test Date =

*Desktop application view. May not be available in mobile application.
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